GOVERNMENTS AND PARASTATALS
SERVICE DELIVERY MADE
SMARTER WITH

ftawise




ABOUT THE COMPANY

Otawise is a technology company that provides software solutions to

ministries or parastatals, with CRM, Invoicing/Billing, Scheduling, Messaging,
Document Sharing, Human Resources Management, Marketing, among
others.

The company’s mission has always been to provide software solutions for
entities (including franchises) operating at muiltiple locations with the possibility of
auto fee splitting and/or auto commission payments.

At Otawise, we provide convenient, reliable and robust technology solutions
to meet your operation needs.
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COMMITMENT TO OUR CUSTOMERS

We believe in feedbacks and are committed to ensuring we provide

room for improvement and customer satisfaction.

INNOVATION

Process innovation is crucial to the continuing success of any
organization. We make it our duty to provide tools in support of your
ministry or parastatal’s success.

SIMPLICITY

Our interpretation of simplicity is to ensure great user
experience with a simple and easy to use software to eliminate
the manual processes of your ministry or parastatal.
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Service delivery thrives in an environment of efficiency driven by
technology. With efficient systems, ministries or parastatals deliver users
or clients satisfaction. The result is improved governance and citizens’
confidence in the public sector.

An e-government software is a digitized solution that enhances public
sector service delivery by helping organizations run their operations with
greater productivity using electronic tools.

Whether it is the ability to have access to your ministry or parastatal

data real time, secured payment system or seamless team communication,
Otawise reinvented the e-governance service delivery process for you.

Otawise is a cloud-based, e-governance management software
designed for ministries or parastatals of all sizes.
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Whether it's managing data, streamlining processes, or automating tasks,

Otawise offers a plethora of advantages that can help your ministry or parastatal
run with ease and efficiency.

With Otawise, you have the power to easily track and manage your
ministry or parastatal operations, focus on optimizing and growing your
organization (without all the fuss).

Otawise software is user friendly, easy to learn and drives your productivity.
Most importantly, Otawise is scalable and can be customized to suit your
ministry or parastatal offerings. Customization options allow the ministry
or parastatal to tailor the software to their workflows, while scalability
ensures that the software can grow with the organization.

We deliver the future through innovation...
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WHY YOU SHOULD CHOOSE OTAWISE FOR YOUR MINISTRY

OR PARASTATAL

Choosing the right e-government management software for your

ministry or parastatal involves careful consideration of your unigue needs,
budget, and future growth plans. The right software can drastically

change your organization's efficiency.

From essential appointment scheduling to secure communication

methods, each feature is vital in elevating your e-government service

delivery, fostering user or client engagement, and streamlining your

organization's operations.
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Enter the world of Otawise with the following 14 features that create

essential assets for your ministry or parastatal.
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1. CUSTOMER RELATIONSHIP MANAGEMENT (CRM)

Managing user or client information is a core function of an e-government
management software. Whereas, relationship in "CRM" is by far the most
important part of the acronym, it is the bridge between your ministry or
parastatal offerings and your users or clients' needs. CRM captures user or
client information, including the user or client's name, address, contact
information, next of kinfemergency contact details and more.

The goal of digitized CRM is to keep all pertinent user or client records in a
single place allowing you to manage your users or clients efficiently for a smooth
organization operation.

Otawise searchable database keeps everything systematically organized, up

to date and easily accessible.
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2. CUSTOMIZED INVOICING & BILLLING

Effective biling and invoicing are crucial for the financial health of an
organization. Reduce late payments and streamline your billing process with
Otawise comprehensive billing features. Improve your ministry or parastatal's
cash flow with our efficient biling tools that make your revenue cycle
management process a breeze.

Otawise enables accurate billing, electronic invoice generation, direct payment
via selected integrated payment gateway, and other payment methods. This
feature reduces billing errors and speeds up real time credit card payment
verification, resulting in better revenue management.

® Get paid in real-time.

® Configure approved payment gateways to accept credit/debit card
payment.
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Generate custom-branded invoices with configured invoice notes.
Record time entries manually or automatically with our in-built timer.
Easily track time entries and expenses.

Effortlessly create invoices from time entries and cost items; share via
email, and/or customer portal.

Easily send invoices & collect payments online via credit/debit cards
and/or bank transfers.

Track available funds that have not been applied to invoices.
Maximize billing options with hourly or fixed (flat) fee billing.

Setup payment plans {recurring payments) and subscriptions options
with autopay.

Track payment history and balances for easy reconciliation. This feature
includes detailed reporting capabilities.
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3. CLIENT PORTAL

A user or client portal is an essential feature for enhancing user or client
engagement and convenience. It works as a medium for users or clients to
access their records, keep track of their ministry or parastatal records, view
updates, review payments due, share documents with staff, schedule
appointments, view scheduled appointments, and communicate securely
with the assigned staff or the organization.

The portal enhances user or client engagement and satisfaction with

easy-to-use features.

At-a-glance Features

® Secure portal access for sharing invoices, documents, appointments,

messages, News, and more...
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4. SECURE COMMUNICATION (MESSAGING & NEWS)
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User or client confidentiality and data security are paramount in any ministry
or parastatal. Otawise provides secure communication channels for sharing
service records with users or clients, user or client information among staff, and

ensuring that all coommunications comply with privacy regulations.

At-a-glance Features

Send and receive messages from clients/staff.

Share brand-wide news with clients/staff.
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5. TASKS MANAGEMENT

The purpose of task management is to improve the decision making,
communication, efficiency, and effectiveness of a task or project. When
tasks are well-managed, it often leads to improved levels of performance.

Team members can stay focused on their work and have a clear
understanding of what needs to be done.

At-a-glance Features

® Prioritization: This helps in efficiently completing all the tasks involved

while maintaining the planned restrictions.

® Milestone tracking: Defining milestones helps motivate teams to execute

tasks successfully.
® Schedule management: Helps to get your task completed on time.

® Collaboration: Our task management software for teams can help you

keep your team connected.

® Track staff productivity: Receive notifications when assigned tasks are
completed or past due.
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6. DOCUMENT MANAGEMENT

Most ministries or parastatals want a platforrn where they can easily run their
operations and share documents with no hassle. Look no further!

With Otawise, securely share your documents effortlessly and save time.

At-a-glance Features

® Upload and send documents in your format of choice to anyone.
® Have easy access to uploaded documents.
® Securely share and receive documents from clients.

o Data migration option.
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7. E-SIGNATURE

Setup your Signature

me, intials and your signature

SETUP AND SIGN  CANCEL

E-Signature is a paperless and legally binding method to get documents,
contracts and agreements sighed online. Be more efficient and reduce
time and cost by eliminating paper, ink and mailing expenses. Improve
convenience for your staff and users or clients.

No need for a scanner or printer! Using Otawise E-Signature feature is
as simple as ABC. Just upload your document into your secure Brand's

platform. Enable the fields for digital signature(s) and invite the signers, all
from your platform.

Convert leads to users or clients within minutes with Otawise
E-Signature feature.
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At-a-glance Features

® |[nvite multiple parties to sign a document.
® Upload any document or contract in Word format.
® Send and sigh documents securely within minutes from any location.

® Send as many documents for signature as your business need. No per
document charge.

® Receive automatic email notification when your document has been
signed by all designated parties.

® Leads are automatically converted to clients in Otawise when Service
Agreements are signed by Leads.

® Automatic storage of sighed documents as pdf on Oganization’s
platform.

® Easily access all signed documents from your secure platform.

® Track unsighed documents and send reminders to sighing parties.

Private Message > OGUN STATE WATER BOARD Requests Your Signature

To brightmalik & Forward
From academy.qb@gmail.com
Sending IP

Received  2024-02-21 06:15:42

HTML JSOM AW LINKS SMTP_LOG

Dear Bright Malik,
OGUN STATE WATER BOARD's Service Agreement is ready for your review and signature,
Click hers to access the Service Agreement

For security purposes, your access will expire cn March 2, 2024 09:15 AM.

Thank you,

The OGUN STATE WATER BOARD Team
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8. CALENDAR & APPOINTMENT SCHEDULING

Why reinvent the wheel?

Otawise's powerful calendar and scheduling feature is integrated for
an overall time management experience. The calendar feature includes
color-coded event types, event type filtering, online appointment scheduling,
Zoom integration, automated event reminders to users or clients, leads,
and staff, group scheduling, and much more.

Reduce no-shows and maximize your work hours.

Otawise Calendar has variety of features to simplify your life.

At-a-glance Features

Master Calendar Configuration (Administrator)
® Customize your booking preferences for your Organization.
® Set default meeting duration and buffer time.

® Configure mobile phone notification.
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Calendar & Scheduling Setup
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® Setup automated review notification, and direct Google review request
from users or clients.

® Configure event types, and approved ministry or parastatal’s holidays.
® Configure users for online appointment booking.

® Configure video conferencing via Zoom integration for organization or
individual users.

At-a-glance Features

Teams/Users Calendar:

® Create events for different parts of your life, whether work or private
personal appointments.

® Schedule meetings with groups using the “Check Available Time Slots”
feature.

® Sync your events with your other calendars provided by third-party
email providers such as Outlook, Yahoo, Google and more.
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® Add Zoom to your event for a face-to face remote meeting.

® Setup your calendar time-zone ahead of your event; Select required
timezone when scheduling with other users.

® Enable your working hours or break time to restrict scheduling of
appointments outside of your working hours.

® Send automatic meeting emails and reminders to all invitees with one
click of the “Add" button.

® Send automatic SMS and meeting reminders, if enabled.
® View your calendar in multiple displays.

@ Block your calendar using the Time-Off feature for vacations, sick time,
or birthdays.

® Personalize your scheduling page for direct appointment by users.
® Embed your personalized page into your email signature.

® User or client self-booking and cancellation.
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9. INTEGRATE & CONNECT

Integrations and APIs (Application Programming Interface) are essential
for a modern software. Integrations improve efficiency by automating the
processes by which related data aggregates within a single system.

API interface allows apps to communicate with each other. Otawise provides
multiple integration capabilities for smooth transactions, communication, and

documentation.

= paystack G O
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Newly added: Twilio capability for SMS notifications.

Note that more integration capabilities are being developed to augment
the current features.

Page 18 & www.otawise.ng



10. REPORTING & ANALYTICS

Otawise provides detailed searchable reporting and analytics tools. These
features offer insights into the organization's performance, including user or
client volume, revenue, and operational efficiency. Access to data-driven
insights empowers ministry or parastatal and administrative personnel to
make informed decisions and improve the organization’'s overall effectiveness.

Gain insights into your ministry or parastatal's performance with easy-to-understand

reports that give you actionable data.

® Organization Setting — profile, payment gateways, offices, services, cost
items, workflows, documents, email notification template, permissions,
knowledge base, tutorial videos, activity log, gallery list.

® CRM - quick search, global search, advanced search.

® Billing - invoice status, payments, costs, declined, scheduled, unapplied,
refunded, deleted invoices, discounted invoices, time entry, saved cards.
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® Tasks — my tasks, assighed to me, due today, upcoming, past due,
completed, in progress, and more.

@ Mail Log - incoming, outgoing, shipment status.

® Record - uploaded, shared, deleted.

® Document — CRM, engagement.

® Calendar -event type, CRM event, staff event.

® Brand Office -brand, disbursement, fee split, office management.
® Employee — document list, received document.

® Admin - timesheet, time off request, referred by & referral report.

Details for Emeka Austin
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11. AMPLIFIED DATA SECURITY & DIGITAL COMPLIANCE

User or client confidentiality and data security are paramount in any ministry
or parastatal. Otawise offers data protection with the following features.

At-a-glance Features

® Encryption — The platform is password-protected and can only be
accessed by invitation.

® Two-factor authentication - verify users with two-factor authentication.
® Authorized IP addresses —restrict staff login to a permitted location.

® Encrypted credit/debit cards — cards are encrypted to show last 4 digits
only.

tawise

Welcome to Otawise!

Two Step Verification

brightmalik@team41037.testinator.com

your 6 digit security code
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12. AUTOMATION

Otawise allows ministries or parastatals to automate many of their processes,
saving time and resources. Additionally, Otawise provides you with valuable
insights into your operations, allowing you to make data-driven decisions and
improve your performance.

Multiple automation processes are incorporated within Otawise.

At-a-glance Notifications

® Recurring user or client notifications [via email, SMS, dashboard)

® Recurrent employee and administrative notifications [via email, SMS,
dashboard)

® Scheduled payments and plans

® Upcoming Payment

® Payment due

® Declined Payment

® Deleted records

® Refunds

® New assighed tasks, upcoming deadline, past due...
® Workflow processes

® Appointment scheduling and reminders
® Document upload

® Google review request

® E-Signature request, and more...

Page 22 @www.otawise.ng



13. TEAM MANAGEMENT & PERFORMANCE TRACKING

Team management is a critical aspect of any organization, whether it's
a small ministry or parastatal.

In the workplace, teams come in various shapes and forms. They work
together, depend on one another, and strive to accomplish a specific goal.
Clear, effective communication and a shared goal are the backbone of an
efficient team. Otawise allows teams to easily communicate regardless of
what location or office the employee is located.

Your team can view and update user or client records, review messages
and notes by other team members for users or clients, update billing records,
and manage tasks as an individual or team. These activities lead to better-informed
decision-making and coordinated services among employees and administrative
personnel.

Otawise allows an organization to easily identify the weak links based
on employee productivity.
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At-a-glance Features

o Effectively manage multiple offices in different locations all on one
platform.

® Track each office productivity and compensation.

® Communicate with your team via messages and CRM notes for a shared
goal.

® Seamlessly track employees’ time on services or projects and bill clients
against those time in real time.

® Capture time spent by employees on tasks or projects in and out of
office.

® Easily reassign an employee’s tasks to other team members without
break in services to users or clients.

® Track employee productivity.

IKEJA GENERAL
HOSPITAL
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14. PERMISSIONS

An organization is provided with predefined permission roles. All users
can have access to the menus/features in Otawise depending on the
permissions that have been assighed to them in the Role List.

The Roles in Otawise provide access to predefined menus and features
so that depending on the assigned role, a user can have access to the
menus/features.

At-a-glance Roles

® Client

® Employee

® Office

® Office Management

® Administrator
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TECHNOLOGY REQUIREMENT

© 16.0 GB (15.9 GB usable)
® Intel{R) Core (TM) i7-4790 CPU @ 3.60GHz 3.60 GHz
® Conventional Power and/or Inverter/Solar with possible back-up

® Internet (Any available internet provider/Satellite, if needed)

SECTORS THAT COULD BENEFIT FROM THE USE OF OTAWISE

® Ministries

® Parastatals

® | ocal government councils
® Agencies

® Boards

® Public hospitals

® Public schools & institutes

@ Judiciary {Court system)

Note that an inventory system is being developed to augment the
current features.

Still not convinced?

Sign up today and see that our software is right for managing your
business.

WE HAVE REVOLUTIONIZED BRAND MANAGEMENT, ALLOWING YOU
TO WORK SMARTER AND CONCENTRATE ON YOUR EXPERTISE.
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NIGERIA
OLUWATOBI HOUSE
73, Allen Avenue, 2nd Floor
Ikeja, Lagos
Nigeria
+234-810-971-4844

CORPORATE HEADQUARTERS
Fifth Third Building
201 E. Kennedy Blvd.
Suite 1612
Tampa, Florida 33602
United States
+1-813 -537-2454

CONTACT@OTAWISE.COM
@otawiseﬂlﬂ otawise_

@ otawise @ otawise
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YOUR HARD WORK MADE SMARTER



